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TOUR 240
SERVICE DESIGN FOR TOURISM

3

Students learn strategies of marketing intangible service offerings
in the tourism and hospitality sectors. Emphasis will be placed
on designing and delivering services that manage the gap
between tourist expectations and perceived service quality.
Students will engage in understanding tourist expectations,
designing services, training, delivering, and communicating
appropriate expectations.

FALL 2023
TOUR 130 — Tourism Marketing or BUAD 116

None
n/a

Yes

3

Tourism Management Diploma - Required
No
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