Business Administration

Course Number: BUAD 382

Course Title: OPERATIONS MANAGEMENT

Credits: 3

Calendar Description: Providing goods or services requires considerable management

effort in selecting appropriate processes, determining inventory







BUAD 382 Operations Management Winter 2019

Required Texts/Resources

Foundations of Operations Management, 4th Canadian Edition, Ritzman, Krajewski, Malhotra
& Klassen. Pearson/Prentice Hall 2016.

MS Office, EXCEL and WORD (available on all campus computers)
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BUAD 382 Operations Management Winter 2019

Course Schedule

| Date | Topic |  Textbook |
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