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Business Administration 

Course Number: BUAD 336 

Course Title: SERVICES DESIGN 

Credits: 3 

Calendar Description: This course includes the design of a service model based on the 
components of intangibility, heterogeneity, simultaneous 
production and consumption and perishability of a service 
offering. It is applicable to profit and non-profit organizations 
alike. Included is the application of the gaps model of service 
quality to an actual client that is engaged in the provision of a 
service experience. Emphasis will be placed on a blend of theory 
and project work with the client.  
 

Semester and Year: Fall 2019 

Prerequisite(s): BUAD 116 and third year standing 

Corequisite(s): No 
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Professors 

Name Phone Office Email 

Blair Baldwin 762-

mailto:Bbaldwin@okanagan.bc.ca
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Services Design Project 

1. Your team will be conducting an applied project with a service organization in the Okanagan 
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Course Schedule 

Date Topic/Content/Action Items Textbook 
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Nov  18 

Provider Gap 4 Managing Service Promises 
Service & The Bottom Line  
Project Part 3 report and final report due; Team Assignment #3 due; Project 
Part 3 report & Final Project revisions returned and then sent for printing  
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SKILLS ACROSS THE BUSINESS CURRICULUM 

 
The Okanagan School of Business promotes core skills across the curriculum. These skills include reading, written and oral 
communications, computers, small business, and academic standards of ethics, honesty and integrity. 
 
STUDENT CONDUCT AND ACADEMIC HONESTY 

 
What is the Disruption of Instructional Activities? 
At Okanagan College (OC), disruption of instructional activities includes student “conduct which interferes with 
examinations, lectures, seminars, tutorials, group meetings, other related activities, and with IC(s)-580055037(a)-9([ns(ies-13<004o7AC
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