
Business Administration 

Course Number: BUAD 220 

Course Title: HOTEL MANAGEMENT 

Credits: 3 

Calendar Description: This course presents an overview of the operation and 
management of a hotel property. Topics include: travel patterns 
affecting the industry; types of lodgings; functions and practices 
of the key departments; and management issues specific to 
hotels including guest safety and security. Current trends in 
guest services and amenities are examined. The principles of 
front desk management are covered including the reservations 
process, hotel revenue cycle, establishing room rates, 
preparation of the night audit and the use of technology in 
Property Management Systems. 

Semester and Year: Fall 2017 

Prerequisite(s): No 

Corequisite(s): No 

Prerequisite to: No 

Final Exam: Yes 

Hours per week:
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Course Schedule 

Date Topic Textbook 

Week of: 

Tuesday Sept 5 College-wide Orientation Day 
Wednesday Sept 6 Classes Begin 



 

  Page | 5   

SKILLS ACROSS THE BUSINESS CURRICULUM 

 
The Okanagan School of Business promotes core skills across the curriculum. These skills include reading, written and oral 
communications, computers, small business, and academic standards of ethics, honesty and integrity. 
 
STUDENT CONDUCT AND ACADEMIC HONESTY 

 
What is the Disruption of Instructional Activities? 
At Okanagan College (OC), disruption of instructional activities includes student “conduct which interferes with 
examinations, lectures, seminars, tutorials, group meetings, other related activities, and with students using the study 
facilities of OC”, as well as conduct that leads to property damage, assault, discrimination, harassment and fraud. Penalties 
for disruption of instructional activities include a range of sanctions from a warning and/or a failing grade on an assignment, 
examination or course to suspension from OC. 
 
What is Cheating? 

http://www.okanagan.bc.ca/

