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Course Description

This course is an introduction to the tourism industry. It provides students with an understanding
of the complex nature of tourism including economic, environmental and social impacts. Topics
include: components of the tourism industry; linkages between tourism and hospitality; the size,
scope and infrastructure of the tourism industry; trends and issues in the industry; travel
motivators; career opportunities and the role of management. (Also offered by Distance
Education)

Course Objectives/Learning Ou tcomes

Upon completion of this course, students will be able to:

= Discuss the structure, current trends and relative importance of the eight sectors of
the tourism industry

= Explain the common components of tourism including theories related to travel,
travel motivations, and tourism planning and development
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http://opentextbc.ca/introtourism/
http://opentextbc.ca/introtourism/

BUAD 206 The Business of Tourism Winter 2017
Notes

Insights Resources and Application (I.R.A)

» Students will be responsible for submitting an I.R.A. of between 300 and 400 words twice
during the term. Students will also be required to comment on two I.R.A. entries from
other students in the class.

One Page Essay Assignments

e These exercises are designed to improve your critical thinking skills and your analytical
writing abilities. For each theory assigned, you must write a one-page essay, due on the
day indicated on the Moodle drop box provided.

Research Paper:

» See the project brief under the Research Project icon in Moodle for complete details and
marking rubric.

» This paper is to be no more than 2,500 words, approximately 10 double-spaced word
processed pages, excluding Title Page, Bibliography, and Appendices.

* You are to select a subject that you want to learn about in Tourism (Suggestions will be
provided under the Research Project icon in Moodle).

* This presentation is work 10% of your mark.

* A 10% reduction of the maximum possible mark will be imposed for each day that the
work is late (including due date).

* No work will be accepted after 5 calendar days have passed.

* All submitted work should indicate clear comprehension of the business communication
courses that have been undertaken and marks will be deducted up to 20% for spelling,
grammatical and organizational errors.

Final Exam:

» These activities can be any combination of key term definitions, short answer and short
essay questions, case studies.

» Assignment activities and research topics are eligible material for the final exam.

» Distance Education (DE) Final Exams
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BUAD 206 The Business of Tourism Winter 2017
Course Schedule

Date | Topic Textbook
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https://opentextbc.ca/introtourism/chapter/chapter-1-history-and-overview/
https://opentextbc.ca/introtourism/chapter/chapter-2-transportation/
https://opentextbc.ca/introtourism/chapter/chapter-3-accommodation/
https://opentextbc.ca/introtourism/chapter/chapter-4-food-and-beverage-services/
https://opentextbc.ca/introtourism/chapter/chapter-5-recreation/
https://opentextbc.ca/introtourism/chapter/chapter-6-entertainment/
https://opentextbc.ca/introtourism/chapter/chapter-7-travel-services/
https://opentextbc.ca/introtourism/chapter/chapter-8-services-marketing/
https://opentextbc.ca/introtourism/chapter/chapter-9-customer-service/
https://opentextbc.ca/introtourism/chapter/chapter-11-risk-management-and-legal-liability/
https://opentextbc.ca/introtourism/chapter/chapter-10-environmental-stewardship/
https://opentextbc.ca/introtourism/chapter/chapter-12-aboriginal-tourism/
https://opentextbc.ca/introtourism/chapter/chapter-14-back-to-the-big-picture-globalization-and-trends/

SKILLS ACROSS THE BUSINESS CURRICULUM

The Okanagan School of Business promotes core skills across the curriculum. These skills include reading, written and
oral communications, computers, small business, and academic standards of ethics, honesty and integrity.

STUDENT CONDUCT AND ACADEMIC HONESTY

What is the Disruption of Instructional Activities?

At Okanagan College (OC), disruption of instructional activities includes student “conduct which interferes with
examinations, lectures, seminars, tutorials, group meetings, other related activities, and with students using the study
facilities of OC”, as well as conduct that leads to property damage, assault, discrimination, harassment and fraud.


http://www.okanagan.bc.ca/
http://www.okanagan.bc.ca/

evidence and the penalty. The Dean of the Okanagan School of Business and the Registrar record and monitor all
instances of plagiarism and cheating. Penalties for plagiarism and cheating reflect the seriousness and circumstances of
the offence and the range of penalties includes suspension from OC.
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